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CHAIR’S REPORT

Summary of the Year

Thank you for reading Re-Solv’s Report and Accounts for 2025/26. We really appreciate your
interest and support of our work to end the harms associated with the intentional inhalation
of gases and solvents.

Re-Solv had a successful year in 2025/26, strongly delivering our support and prevention
work across Scotland and England. | am very pleased to write this short introduction
summarising the successes and challenges of the year.

Re-Solv is in a healthy and stable position financially, delivering a small surplus for the year
of just over £6,500. This helps us to remain within our Reserves Policy target of holding six
month’s expenditure. Responsible financial management of Re-Solv’s funding is imperative
to our work, and allows us to make the best decisions for the people who will benefit from
our support and other services.

Re-Solv continues to be the only specialist organisation delivering this work in the UK.
Without Re-Solv’s knowledge and expertise there would be no other agencies to fill the gap
around support, training and prevention. We are proud to have contributed to the
reduction of deaths from the intentional inhalation of gases and solvents, but there is more
to do.

Nitrous oxide in particular continues to pose challenges. The UK legislative change in 2023
making it illegal to inhale nitrous oxide did reduce the amount of people using nitrous oxide
across the general population, however the harms associated with this practice have
continued to grow. Fewer people have been using, but those who use are using in
increasingly harmful and risky ways. We continue to see increases in the number of people
contacting us for support for regular, heavy use of nitrous oxide which is causing a wide
range of serious health and broader life issues.

In 2025 there were three deaths that we were aware of associated with the inhalation of
aerosol products in young people under the age of 14 in England. These are preventable
tragedies that tear apart families and communities. There are concerns about a resurgence
of young people experimenting with the intentional inhalation of aerosols, potentially
driven by social media challenges. With funding from the British Aerosol Manufacturers’
Association, we are working hard to increase awareness in young people, parents, teachers
and the wider community about the risks of intentional aerosol inhalation.

We have now reached the end of our second year of our National Lottery Community Fund
project, Supporting communities to reduce harms from nitrous oxide and other gases. This
project covers our core delivery of supporting people who use gases/solvents, training
professionals and delivery community prevention. Once again we have delivered above the
targets for the project and are very thankful to the Lottery for funding this essential work.
We also received support from Lloyds Bank Foundation and Garfield Weston Foundation
that helps to support our core work. We are now in our third and final year of funding for
this project and will be working hard to establish the funding to allow us to continue
delivery in 2027 and beyond.



We continued our successful work in Scotland, funded by the Scottish Government and
managed by Corra Foundation. This project focusses on training and prevention work to
support people working with children, young people and families. The Scottish Government
has been a particularly strong supporter of delivering prevention work in this area and we
are very thankful for their commitment.

In 2025 after years of lobbying we were pleased to secure updated mortality figures for
deaths associated with the intentional inhalation of gases and solvents in England and
Wales. The figures have now been updated to 2024 and show an increase from 27 deaths in
2020 to 43 deaths in 2024. This is a concerning increase, with deaths involving nitrous oxide
increasing from 3 in 2020 to 9 in 2024. It is important to note though that the harms from
gas and solvent use go far beyond these tragic deaths, and can destroy the lives of the
individuals and those around them, and also bring very wide-ranging social costs.

NHS England Digital will publish new figures this year for young people’s use of gases and

solvents in England. The last figures indicated a slight rise in experimentation. We hope to
see this trend reducing, although recent worries about young people experimenting with

aerosols are a real concern.

Finally, | would like to thank my dedicated colleagues on the Re-Solv Trustee Board and the
excellent staff who deliver the work day in and day out. Gas and solvent use is a difficult
topic, and the people that Re-Solv supports often lead very complex and problematic lives.
The Re-Solv staff are highly capable and committed to finding solutions to often very
difficult problems. Re-Solv delivers great benefit with just six staff and relatively modest
funding.

I am looking forward to another strong year in 2026/27. Thank you again for taking the time
to read about our work.

Michael Spellman, Chair




About Re-Solv & the problem of gas and solvent use

Re-Solv exists to end gas and solvent use in the UK and to support everyone whose life is
affected by it. Gas and solvent use, including the inhalation of gases, aerosols, nitrous oxide,
poppers, petrol, glues and other volatile substances, can have serious and sometimes
devastating consequences for individuals, families and communities. Since 1984, Re-Solv has
worked across England, Scotland, Wales and Northern Ireland to provide expert information,
advice and support to people who use these substances, those worried about someone else,
and the professionals who help them. Our aim is to reduce harm, raise awareness and ensure
that anyone affected by gas and solvent use knows they are not alone and can find the help
they need.

Gas and solvent use remains a serious but often overlooked issue in the UK. People inhale
gases, aerosols and other volatile substances, including nitrous oxide, to achieve psychoactive
effects, putting them at significant risk of harm and sometimes sudden death. At the same
time, this form of substance use is widely misunderstood and often stigmatised, leaving
schools, families, communities and frontline services without the awareness, confidence or
knowledge needed to prevent harm or respond effectively. The problem is compounded as
the substances used have different risk and user profiles. As a result, access to appropriate
information and support can be uneven, leaving some individuals and communities without
the help they need.

Service User Feedback — A Success Story

Re-Solv recently received a message from a previous service user who contacted her for
support with excessive aerosol use. They had quit university after their first year, moved
back home and were spending their days inhaling in their room. Their family had no idea
why they had left university but knew about their inhalant use and threatened to evict
them.

They reached out and disclosed that they had been sexually assaulted at university. This
was the first time they had told anyone. We arranged for them to receive counselling,
helped them to tell their family and to start to rebuild their life:

“Just wanted to message you and give you an update. It’s coming up to a year clean from
aerosols in a few weeks. In that time, I've gone back to university and | am smashing my
assignments, hitting 2:1 and 1% I'm starting a new job in two weeks working in a
secondary school doing pastoral and behaviour support. Last week | even got my driving
licence and brought a car, something a year ago | wouldn’t have even thought of getting
my head stuck into. And slowly but surely | am building my trust and relationships with
my family. | just wanted to reach out and let you know, and again express my thanks for
everything you did to help me and allow me to turn my life around.”

Some details in this case study have been changed to protect anonymity.

Awareness of the risks remains limited among many young people, parents and professionals.
Because the substances involved are legal and commonly found in everyday products, their
dangers can be underestimated and their use sometimes seen as more acceptable or less
serious than other forms of drug use. These products are often inexpensive and easy to
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access, often obtained unintentionally through adults who are unaware that everyday
household items can be used in this way. At the same time, gas and solvent use tends to
receive relatively little attention in the media, public debate and government policy. This lack
of visibility contributes to it being seen as a lower priority within the wider hierarchy of
substance use, resulting in limited funding, fewer specialist services and a lack of clinical or
structured interventions.

Social and personal factors can also increase vulnerability. People may turn to inhaling gases
or solvents as a way of coping with difficult life circumstances such as trauma, poor mental
health, homelessness, unemployment, poverty or adverse childhood experiences. Feelings of
isolation or a need to escape from challenging situations can make substance use more likely.
Younger people may underestimate the dangers due to a sense of invincibility. Stigma also
plays a role: people may feel shame about their use or fear judgement, which can prevent
them from seeking help.

Between 2001 and 2024 there were 1,187 deaths in the UK associated with the intentional
inhalation of gases and solvents, an average of 49 per year or just under one death per week.
In addition, there are substantial societal costs associated with gas and solvent use — from
things like emergency service call-outs to extended, complex social care. External estimates
have put the costs associated with a person who uses butane at anywhere between £25k to
£40k per person per year. Re-Solv’s annual running costs are between £250k and £300k - a
very cost-effective method of reducing and preventing gas and solvent use. If Re-Solv provides
intensive support to 50 individuals a year (actual numbers are higher) this equates to about
£1 million of cost savings per year.

Re-Solv works to support people who are using these substances, helping them to reduce or
cease use. We provide training to professionals who might come into contact with people
who use gas and solvents. We provide general information for anyone who is concerned
about a loved one using these substances. We deliver sessions in schools and the community
encouraging young people make informed, healthy choices. And we work with partners and
policy colleagues to ensure that the issue has an appropriate response across all public
settings.

By combining prevention, support and influencing work, Re-Solv addresses a critical gap:
specialist expertise in a form of substance use that is often misunderstood and
underestimated because the substances involved are legal and widely available. Our work
ensures that people affected by gas and solvent use can access reliable information, feel
supported, and are better able to avoid harm or move towards recovery.

Vision, Values and Goals

Our vision is to reduce the harms caused by gas and solvent use and the misuse of other legal
substances across the UK by:

e supporting the individuals, families and communities affected by it

e keeping this ever-present and changing form of substance use in the forefront of
policy and public awareness

e continuing to drive prevention through education and training



Our work is underpinned by the following values:

e Educating and empowering people to make informed choices

e Demonstrating evidence-based knowledge and working practices
e Providing practical, real-world solutions

e Offering open, caring and non-judgemental help and advice

e Providing maximum effect for minimum cost

Re-Solv’s goals are structured across three complementary strands, reflecting the different
groups we work with: existing gas and solvent users; young people at risk; and the wider
system. Each strand focuses on changes in knowledge (short-term), attitudes (medium-term),
and behaviours (long-term) that contribute to safety, wellbeing, and positive life outcomes.
We aim to reduce harm, build resilience, and create a supportive environment that enables
recovery and prevents future substance use.

Strand 1: Existing Gas and Solvent Users (Recovery Focus)

Short-term goals:
e Better understanding of the risks of gas and solvent use
¢ Awareness of coping strategies and recovery options
e Increased confidence in accessing support
Medium-term goals:
e Reduced self-stigma and shame
¢ Increased self-esteem and sense of empowerment
e Greater belief in the possibility of recovery
e Improved engagement with life
Long-term goals:
o Safer and healthier behaviours (eating better, exercising more, reduced cravings)
e Better physical and mental health outcomes
¢ Improved social connections and family relationships
e Better management of finances (more money for essentials and treats)
e Reduced relapse and sustained recovery

Strand 2: Young People (Preventative)

Short-term goals:
¢ Improved understanding of the risks of gas and solvent use
¢ Increased awareness of how to access support
Medium-term goals:
¢ Greater confidence in seeking help if needed
e Reduced fear and stigma around discussing gas and solvent use
e Increased receptivity to talking about substance misuse



Long-term goals:

Safer choices around substance use
Reduction in experimentation and prevalence of solvent use
Better engagement in school, learning, and life activities

Strand 3: Wider System (Schools, Services, Policy)

Short-term goals:

Increased understanding of gas and solvent use risks among teachers, parents and
professionals

Improved confidence among professionals to recognise and begin to respond to gas
and solvent use

Greater openness and receptivity to discussing gas and solvent use

Initial improvements in data collection and measurement of the issue

Medium-term goals:

Increased confidence to identify and support users effectively
More consistent recognition of gas and solvent use across services
Reduction in stigma within professional practice

More proactive, less crisis-driven responses

Earlier identification and intervention

Stronger data and use of evidence to inform responses

Long-term goals:

Gas and solvent use recognised as a priority in policy and funding
System-wide shift in attitudes towards gas and solvent users
More coordinated and effective cross-sector support

Reduction in prevalence and harm

Fewer deaths linked to gas and solvent use



Case Study: Nitrous Oxide and the importance of prompt B12 treatment

Miss B is 22 years of age and started to inhale nitrous oxide when attending parties
with friends at the age of 17. By the age of 19 she was inhaling nitrous oxide on a
weekly basis on her own. Her mum kicked her out due to her nitrous use and she went
to live with her dad. Her use increased to the point that she no longer felt in control.
She stated that “Once | start to inhale | am unable to stop and can inhale over 30 large
Smartwhips on my own over the course of 3 days, not stopping to eat, drink or sleep”.
Her binges only came to an end when she could no longer access money to fund it or
was too physically and mentally exhausted to continue.

Miss B told us that she had lost all of her friends when she chose to isolate herself and
take nitrous. She had also stopped attending her university classes and had spent all of
her student loan to fund her nitrous use. Miss B recently started to experience pins
and needles in her hands and feet and extreme cramping in her calves. She was open
with her GP about her nitrous use, but because her B12 levels came back normal, her
GP said that there was no need for further medical action.

Miss B contacted her local drug service who referred her to Re-Solv. At this point, her
symptoms had become progressively worse despite her now being abstinent from
inhaling nitrous. Nicola advised her to return to her GP immediately and emailed over
the ‘Nitrous Oxide Pathway for GPs’ for Miss B to share with her doctor. Miss B called
Nicola from the GP’s office during her appointment as the GP wanted to speak directly
with Nicola. The GP openly said “l don’t know anything about nitrous oxide and
neither do my colleagues. We hadn’t realised the seriousness”. The GP invited other
medical colleagues into her office to listen whilst Nicola talked them through the
treatment pathway and what actions needed to be taken.

Miss B was put on B12 injections the very next day and an emergency MRI was
booked. She attended the MRI two weeks after the referral was made. Miss B was
amazed at how quickly the hospital responded and she attributed this to Nicola
speaking with her GP. The B12 injections have significantly reduced the pins and
needles and the cramping has stopped completely. The MRI results showed no nerve
damage which Miss B was extremely relieved about.

Miss B said “Before contacting Re-Solv | felt trapped in a cycle of nitrous use. | was
scared to stop and face the damage that | may have caused. With your support | felt
confident to deal with it”. She says she now feels energised and focused on living her
life. She has re-engaged with her friends, is attending her university lessons and has
even joined a local sports team. Miss B stated “l am so relieved to have stopped using
nitrous oxide before it ruined by body and my future”.

Some details in this case study have been changed to protect anonymity.




Projects & Service Delivery
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Re-Solv’s Stephen Ream raising awareness at the British

Re-Solv  advocates  for
activities and policies that
will help to reduce the
harms caused by the
intentional inhalation of
gases and solvents. We have
strong partnerships across
government policy teams,
drug misuse  agencies,
product manufacturers and
others. It is only through
concerted efforts amongst
all partners that significant
steps can be made.

Aerosol Manufacturers’ Association’s Innovation Day

In 2025/26 Re-Solv met with
colleagues from the Home
Office to discuss issues around people using nitrous oxide especially whilst driving and the
tragic deaths of young people from intentional aerosol inhalation. We also communicated
with policy teams in Wales, Northern Ireland and Scotland to highlight the new mortality
figures.

We have also continued our work with the British Aerosol Manufacturers’ Association,
attending quarterly Working Group meetings and updating members on all issues to do with
gas and solvent use. The main UK aerosol manufacturers are all represented on the Working
Group. We also attended BAMA'’s Innovation Day with an awareness stand, interacting with
over 100 industry professionals.

Re-Solv also participated in discussions with Unilever on an updated warning to be added to
the back of aerosol cans. Unilever found that very few adults or young people notice or
understand the current Solvent Abuse Can Kill Instantly (SACKI) warning that is on the back of
most aerosol cans. An update to the warning is clearly needed, and work towards this is
ongoing. We expect to see new warning symbols on cans in 2026.

Nitrous Oxide

Re-Solv is in the final year of a three year grant from the National Lottery Community Fund
for our project Supporting communities to reduce harms from nitrous oxide and other gases.
We have delivered above the targets for all outcomes and demand for all our services,
particularly around nitrous oxide continues to grow.

In 2023 the UK Government classified the use of nitrous oxide under the Misuse of Drugs Act
as a Class C substance. Part of the reason for classifying nitrous oxide was to provide police
with more powers to seize nitrous oxide in situations where they previously had little legal
right to do so.



Following this decision broad use of nitrous oxide across the general population in England
dropped. Figures from 2022/23, the year before the change in legislation, showed that 4.2%
of young people in England aged 16-24 indicated that they had used nitrous oxide in the
previous year. This figure dropped to 1.3% for 2024/25.

However, harms associated with nitrous oxide use have grown. Nitrous oxide continues to be
easy to obtain, sold through the black market alongside other illegal drugs, or available from
‘under the counter’ in shops that had previously sold the substance. The introduction of much
larger canisters (aka ‘smartwhips’) around 2021/22 also seems to have contributed
significantly to the difficulties.

The number of people that we support continues to grow. Those who are using nitrous oxide
tell us that it is extremely difficult to stop using, even when significant physical and mental
problems develop. We support people who have been using up to 12 large canisters a day —
the equivalent of over 800 balloons filled with nitrous oxide daily.

In 2025/26 we continued to work with colleagues from St Barts NHS Trust and Queen Mary
University to better understand the problem, and to help disseminate a GP Pathway
document to support people who are experiencing physical problems to get better treatment
via their GP. The case study on page 8 shows the impact that this work has delivered.

We are currently having discussions with partners on the impact of accidents attributed to
people driving while under the influence of nitrous oxide. We have established through media
reports that in the UK, since 2023, at least 23 people have died in accidents where the driver
had been inhaling nitrous oxide and lost control of the vehicle. Significantly 19 of these people
were either passengers, pedestrians or in other vehicles.

We are also beginning to understand more about burns associated with holding nitrous oxide
canisters between the thighs while inhaling. When the gas is released, the can becomes very
cold. As the nitrous acts as a sedative, users are not able to feel the freezing canisters held
between their thighs and hospital burns units are seeing increasing numbers of people who
require surgical treatment.

“My life couldn’t be any more different than it was at our first session. | feel like life is
worth living now and | am looking forward to enjoying my future”. Re-Solv Advisory
Panel Member

Supporting people struggling with gas and solvent use

Re-Solv’s core work in England was funded in 2025/26 by the National Lottery Community
Fund, Lloyds Bank Foundation and Garfield Weston Foundation.

Our key support activities:

e One-to-one direct work with gas/solvent users, supporting their recovery and putting
tools in place for them to make healthier choices going forward;

e Partnership working — ensuring people benefit from linked-up care by liaising with
colleagues in partner organisations (e.g. drug service, mental health, housing, GPs, etc.);

e Support for affected family members/loved ones;
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e Stigma reduction work so more people feel able to talk about gas and solvent use, and
more able to seek help;

e Training for professionals in drug services and other wrap around services (social services,
homeless teams, mental health etc.) so professionals are able to identify the signs of
solvent use, assess for it and feel confident in providing appropriate support.

There is very little support for people who are inhaling gases and solvents. Re-Solv is the
only organisation that is dedicated to this very specific form of substance use. We deliver
support to people who want to cease or cut down their use of gases and solvents. This can
be extremely challenging as some of the main products used (aerosols, butane in cigarette
lighter refills) are legal and easily accessible.

Re-Solv directly supported over 193 individuals in 2025/26, either with intensive one-to-one
support or through crisis response on our helpline. This is an increase on the number of
people supported in 2024/25, an indication of the increasing demand for our services.

People who use butane gas in cigarette lighter refills

People who inhale butane gas from cigarette lighter refills often live chaotic lives and have
complex support needs. Chronic adult users are often older (30s/40s), having come back to
(or never left) a substance that they may have experimented with in their youth. Re-Solv
offers long-term, intensive support to people who generally are not engaging with
substance misuse services.

Butane is still linked to the majority of deaths associated with gas and solvent inhalation.
Cheap and accessible, an addiction to butane can be very difficult to break. We work across
a wide range of issues impacting a person’s life to make sure they are in the best position to
achieve their goals regarding their butane use. For most people that is stopping use,
although if someone would prefer to cut down their use we will support them to do that,
encouraging them to consider abstinence as the safest path forward.

People who use Nitrous Oxide

The risk and user profile of people using nitrous oxide is significantly different than those
inhaling butane gas from cigarette lighter refills. Typically chronic nitrous oxide users are
younger, and though the risk of death is far lower than with butane, a wide range of serious
health issues can occur, alongside the impact on mental health. We have seen increases in
people experiencing neurological damage including paralysis, blood clots, sexual dysfunction
and bladder issues. Although the use of nitrous oxide was made illegal by the UK
government in 2023, it is still easily accessible from online suppliers, existing high street
vendors and, increasingly, black market sellers of illegal substances.

In 2025/26 we have seen increases in the number of people that we support for chronic
nitrous oxide use, and with those people we have seen increased use. Although the law
change has reduced nitrous oxide use across the general population, deaths and harms

associated with the product have increased.
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People who use aerosols and other substances

Butane gas is also the propellant in aerosol products. Any butane-powered aerosol can be
inhaled, although the main product of use remains deodorants/body sprays. We have seen a
concerning resurgence in the last year of young people experimenting with deodorant
inhalation, possibly driven by social media challenges, in addition to the adult users we
support. Our preferred direct support route to young people who are inhaling deodorants is
to work alongside a parent or other trusted adult or professional services. We also provide
training to services to help them support the young people they are working with.

Wide impact of our work

We are very proud to provide support to people who would not otherwise receive it. Gas and
solvent users often lead highly complex lives and can struggle to access help. We have
supported many people to cease or cut down their gas and/or solvent use, and demand for
our service continues to grow. Historically most of the people we supported were using
butane gas in cigarette lighter refills or aerosols, but increasingly we are supporting people
using nitrous oxide.

Even, within the substance use community gas use is sometimes seen as a very undesirable
form of substance use, so gas users often suffer from stigma — within the community, through
support groups and, sadly, often through self-stigma. We work hard to combat this by
providing a safe and respectful space for people to work through issues, to listen when people
are struggling, and to help service professionals and peer mentors to have a better
understanding of gas and solvent use. All our support is trauma-informed.

People that we worked with last year registered improvements in their lives across a range
of measurements: After receiving support from Re-Solv, clients improved in ‘reduced or
ceased inhaling’ from a score of 1/10 to 9.2/10; they improved in ‘Improvement in mental
health or self-worth’ from a score of 1.06/10 to 7.9/10; they improved in ‘Better in-
community support and connections’ from a score of 1.4/10 to 9.3/10; and they improved
in ‘Well-being and confidence’ from a score of 1.08/10 to 7.86/10.

Demand for our one-to-one support service increased last year to our highest ever level.
Demand in 2026/27 looks like it will increase further. We are currently only just able to
support this demand, and we are monitoring the situation closely. One of our primary goals
is to be able to offer immediate support to people in need. We will report further on how
we are managing these high levels of demand in 2027.

Helpline callers

“Thank you for the information. You have been amazing! You have given me hope!”
Helpline call, Parent of young person inhaling aerosols

Although not long-term intensive support, we see our helpline as a very important part of
our wider support service. Calls include referrals and adults seeking help. Often we are
contacted by distressed parents who are confused and terrified when they find out their
child has been inhaling a product. We are able to reassure them that their child will be able
to stop and to provide ideas on how to help them. We find that most parents are extremely
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grateful to have a service to speak to in a calm and thoughtful manner, who will not judge
their child and is there to offer understanding and guidance in such a difficult a moment.

Case Study: Intensive support for butane addiction

Ms S is 40 years old and has been inhaling 12-14 canisters of butane lighter gas daily
for the past three years. Before this, she was working full time. However, her
untreated bi-polar condition resulted in missing work and she subsequently lost her
job. This was when she started to inhale lighter gas. It became a daily addiction, to the
point that she was no longer eating, stopped visiting her elderly parents and socially
isolated herself. Her butane gas was being delivered to her flat on a daily basis from an
online retailer. This existence severely impacted her mental wellbeing to the point that
she was spending 5-6 days at a time lying in bed inhaling, without seeing or speaking
to anyone. She would regularly call the ambulance after bingeing on gas and feeling
unwell and as a result her landlord served an eviction notice. Her depression increased
to the point that she felt like life was not worth living and she took an overdose of
paracetamol. Following release from hospital, she was urged by the psychiatrist to
contact Re-Solv for support.

Nicola began weekly telephone support sessions with her. Nicola advised her to make
a GP appointment immediately and to insist on a referral to the community mental
health team so that she could receive the appropriate medication for her bi-polar and
depression. Nicola also advised a daily walk round the local park, speaking to her
parents at least three times a week, in person or via the telephone, and to consider a
volunteering position once or twice a week, in order to give her week a sense of
routine and purpose. Nicola also advised that she cancel the daily online orders of
butane gas and instead walk to the shop if she felt like she really needed lighter gas.

Ms S implemented all of these suggestions. She was appropriately prescribed
medication for her mental health issues alongside regular appointments with the
mental health nurse, she started walking and cycling every day, and started
volunteering twice a week. She continued to engage really well in the weekly support
sessions with Nicola and steadily focused on reducing her butane gas use. Noticing
that all the ambulance and police call outs had stopped completely, and that there was
a significant improvement in Ms S’s mental well-being, her landlord removed the
eviction notice and informed Ms S that she could stay in her flat.

Ms S reduced her butane gas use down to 2-4 canisters per day and said that she felt
like it was now time to return to work. Nicola has had a total of 17 sessions with Ms S.
She has now been abstinent from butane lighter gas for five weeks. She has been
meeting with the community mental health team once a month and feels stable on
her medication. She was successful following her first job interview, and is now three
weeks into a new role. She is continuing to volunteer in her spare time, and on Nicola’s
advice has started to attend SMART meetings at her local drug service in order to build
up a local support network to help her to maintain her recovery. She recently said to
Nicola “My life couldn’t be any more different than it was at our first session. | feel like
life is worth living now and | looking forward to enjoying my future”.

Some details in this case study have been changed to protect anonymity.
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Professional Training, Upskilling and Community Awareness

Demand for Re-Solv’s gas and solvent use training continues to be high. We are the
recognised expert in the UK in this area and work with all major substance use treatment
agencies. Our aim is make sure that all local services feel knowledgeable and confident
enough to support people who use gases and solvents.

Although in practice this is not always possible, our aim is the same equality of service
delivery for people using gases and solvents to those who are using other substances. This
work drives referrals to our service.

We deliver training, upskilling and information sessions in whatever way works best for the
services that we support. We can deliver face-to-face training; ‘live’ webinars; recorded
webinars; or community awareness sessions. We will adapt our training to fit into the
schedules of those we are delivering to. Our aim is to ensure that the information is
accessible to any professional who will benefit from our service.

In 2025/26 we delivered to a large cross-section of organisations, from drug services to
prisons, care homes, NHS workers and social workers. Our training programme is a vital
component in local services where the risks of inhaling butane can have such significant
consequences.

Feedback for our training is excellent. Across our professional training, knowledge of solvent
and gas use rose from an average of 4 out of 10 before training to 8.4 afterwards, and
confidence in supporting a client who uses solvents and/or gases rose from 4.2 out of 10
before training to 8.3 afterwards.

“Thank you for coming into HMP Featherstone and providing staff and prisoners with
up-to-date information around Solvents.

| personally found this group session really informative as it is often something people
know little about. It has certainly helped myself to think more carefully and to not
forget to ask the questions needed around this in assessments and also to note the
harm this can cause. From the prisoners’ perspective they were fascinated by the myths
they had previously thought were correct and as many of them had either used this or
know of family members that use this (including children) they were grateful for the
knowledge they now believe they have.” Recovery Worker, HMP Featherstone
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Re-Solv Stafford Borough

Re-Solv has been funded to deliver substance use
prevention education across Stafford Borough since
2018. In that time we have reached many thousands

hlationof gases: of young people and teachers across the Borough
solvents H . . . . .
@'@7 with evidence-based |nforrr.1at|.on, tY|ng into the
ey needs of the schools and aligning with RSHE
weoi Wl | priorities.
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7 Re-Solv’s Dan Gibbons delivers our work in Stafford

Borough. Dan’s sessions are very popular with the
young people and the staff, and he is now seen as an
integral part of local schools’ RSHE delivery with
repeat bookings scheduled months in advance. In
2025/26 Dan reached over 3,400 young people and
over 240 adult community members. In addition to
Dan Gibbons delivering outrech the sessions, Dan is often searched out afterwards

work at Stafford College by young people who have additional questions.

Dan is particularly skilled in speaking to young
people about their problems and making them feel comfortable and listened to. Many of
the schools in the Borough have expressed how helpful it is to have an outside agency
delivering sensitive and complex material on substance use —an area that many classroom
teachers do not feel confident to deliver.

We are pleased to continue this long-standing relationship with Stafford Borough Council
and look forward to delivering this vital strand of prevention work across 2026/27 and
beyond.

Prevention Sessions — Teacher Feedback

“Dan from Re-Solv delivered an impactful and engaging talk to Year 12 and Year 13
students. His session was highly informative, providing students with clear, relevant,
and up-to-date information about drugs and the associated risks. What stood out most
was his personable approach; he quickly built a strong rapport with students, making
the content accessible and relatable.

Importantly, Dan presented the topic in a completely non-judgemental manner,
creating a safe and respectful environment where students felt comfortable listening,
reflecting, and asking questions. This approach ensured that the message was received
thoughtfully and without stigma.

Overall, the talk was extremely well-received by students, and it made a meaningful
contribution to students’ understanding of the dangers of drugs and how to make
informed, safe choices.” Teacher, Stafford Borough School
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Re-Solv Scotland

Re-Solv has received funding from the Scottish
Government for many years to deliver prevention
and training to parents, young people and services
who work with young people. We are very grateful
to the Scottish Government for continuing to fund
this essential work.

In 2025/26 we were pleased to hire Irene Scullion
and Diane Thomson to deliver our work in Scotland,
both of whom are highly experienced. Irene worked
for Re-Solv previously, and Diane came to Re-Solv
from a background in training and advocacy around
the harms related to alcohol. Irene and Diane were
able to deliver all outcomes for the year, reaching
over 280 professionals with training and more than
5,000 young people and 5,000 adults through
resources.

'-f*'"" v
Break-out group activity during
training session in Oban with
education, health and youth
workers.

Highlights of the vyear included delivery of a
roadshow in Argyll and Bute, partnership
collaborations with Fast Forward (young people’s
charity) and MCR Pathways (a young person’s mentoring organisation), and training delivered
to many of the Alcohol and Drug services across the country.

Scotland has historically had significant problems with mortality associated with gas and
solvent use, with a higher-than-expected numbers of deaths. It remains vital that prevention
and training work continues to ensure that deaths associated with gases and solvents are
minimised and that services have the up-to-date, factual information about how to respond
to people using these substances.

“Really engaging training, trainer developed/fostered full engagement, put everyone at
ease, whilst still remaining on training schedule. Total respect and much gratitude to
the trainer. Timely, highly relevant and much needed - have been alongside people
who engage in VS's [volatile substances] - never had training - so this was much
needed, long overdue". Social worker, Scotland
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Re-Solv Northamptonshire

Joy Miller during an outreach
session with young people in
Northamptonshire

Re-Solv is funded to deliver prevention work on vaping
and gas and solvent wuse in schools in
Northamptonshire. In 2025/26 we received funding
from North Northamptonshire Council and West
Northamptonshire Council. We have also received
funding from the National Lottery’s Awards for All
programme to deliver prevention work in the
community.

Re-Solv’s Joy Miller delivers our prevention work
across Northamptonshire. Joy is highly experienced,
having delivered this work in the County for many
years. Joy delivers primarily to Year Five and Year Six
students, ensuring they have the skills to make good
decisions before they make the move into Secondary
school.

Joy also delivers to older students, including
awareness sessions at Northamptonshire colleges and
community events.

Joy delivered evidence-based sessions on gas and solvent use, vaping and general good
decision making to over 5,200 young people across Northamptonshire in 2025/26. Joy’s
sessions are designed to encourage discussion in the classroom and at home. Prevention work
is best when backed up with open discussions in the home with parents/carers. Joy’s sessions
are very popular with the young people, and the school staff appreciate having an external
agency deliver work that can sometimes be daunting. Joy is already taking bookings across

the rest of 2026 and into 2027.

We would again like to thank West Northamptonshire Council and North Northamptonshire
Council for ensuing that the young people in their area receive the prevention education to
keep them safe. We hope to continue delivering across 2026/27 and beyond.

Re-Solv’s Advisory Panel

Re-Solv has an Advisory Panel of people with lived experience of gas and solvent use. The
Panel is made up of people that Re-Solv is either currently supporting or has supported in
the past. For example, in 2025/26 we conducted a series of interviews with people from
who have lived experience of nitrous oxide use. We wanted a better understanding of how
we can best support people who are experiencing problems with nitrous oxide. The
interviews will help us to deliver support work as well as training others about the issues
that people who use nitrous oxide are experiencing. We are very thankful to our Panel for

sharing their experiences with us.
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What's the most serious impact of your nitrous use?

“There was this time when | was outside getting food for home, and | was on the main
road trying to cross the road. That was the first time | experienced not being able to
cross the road normally. It took me so much longer, | was slower, and | could feel that
something's not right. | was thinking “Why am | struggling? Why won’t my legs move?”
I think that really hit me from that point the damage | had done. The severe numbness
that | have in my hands and legs, | couldn't tell you the last time | ever felt like my feet
are normal. | mean, I'm literally in agony because of it.” Re-Solv Advisory Panel Member

In 2025/26 we took part in a national research project funded by the National Institute for
Health and Care Research (NIHR), working with a panel of young people to better understand
their concerns around substance use in their schools and local communities. The sessions
provided a really useful insight to young people’s perceptions and experiences around

“...from personal experience, | got turned away because it's like my problem wasn't big
enough. And it's like, well, we've got all these people that got worse problems than
you. We're gonna help them. So, | definitely feel like we need to concentrate on small
problems that can turn bigger and prevention. Don’t wait until people reach that point
where it's too late, and it's just going to take way too long to help them.” Young person,
Staffordshire

substance use.

Social Media, Resources and www.re-solv.org

www.re-solv.org received over 28,000 new users in
2025/26, the majority of which come through web
searches. We are pleased to be in the first page of

AND LUNSS,
> WENTALEALT T INREASES ARYIET.

. c e search results in the UK for most terms associated

» LIFE INPACT I AFFECTS SEHo0L,
FRIENDSHIPS, AND FUTURE

i with gas and solvent use. Most views are for our
substance information pages, providing fact-based
wumvnucnnm} information on the risks of the direct inhalation of
these substances along with information on where
to access support.

o NI

STAY STRONG, STAY
YOUR FUTURE SAFE, AND SUPPORT

o Re-Solv produced a social media plan in the year to
Ll support growing our connections through

Instagram, LinkedIn and other social media sites.
Young people often search for information through
social media or Al rather than web browsers
(Google), and it is vital that we have exposure
through these media. We will continue to build our
presence across these media in 2026/27.

Poster campaign delivered to
secondary schools in Scotland

Media reports continue to link deaths of young people to ‘social media challenges’ on sites
like TikTok and YouTube. Although most social media companies have strong policies in place
to control posts promoting the intentional inhalation of gases and solvents, some posts do
appear to be getting through the restrictions. It is vital to ensure that young people have
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access to fact-based information to counter the misinformation they are potentially accessing
on these sites.

We distributed thousands of resources through the year across schools and communities,
supporting young people and parents/carers to make informed decisions on how to stay safe
around gases and solvents.

Partnership Activities

Partnership is a key element in delivering our prevention work. We continue to look for
opportunities to work with other agencies to spread knowledge on gas and solvent use.

We are pleased to continue our training programmes with most of the big substance misuse
providers in England and Scotland. Re-Solv’s specialist knowledge is highly respected and our
expert training is well received. We are taking training bookings over a year ahead.

We are also pleased to continue our partnership work with product manufacturers to reduce
the harms caused by these products. In 2026/27 we will be working with the British Aerosol
Manufacturers’ Association to increase the awareness around aerosol safety.

The intentional inhalation of gases and solvents is a complex area of substance use and
partnership working with all parties is a vital part of reducing harms and finding solutions.

Young people and gas and solvent use

“l feel your work is very important. | have a substantive history leading adolescent drug
and alcohol services and feel that solvent use is often minimised or falls off the radar.”
Locality Clinical Lead, Mental Health Support Team (MHST) South East

Re-Solv was extremely sad to see media reports of three deaths of young people 14-years-old
and under in England in 2025. There was also a death of a 14-year-old in Ireland in this period.
All of these deaths are tragic and avoidable. Re-Solv is working with the British Aerosol
Manufacturers’ Association in 2026 to improve the awareness information nationally
available to young people, their parents/carers and educators.

Early work from this project indicates that a worrying number of young people report seeing
aerosol products misused in real life, as well as across the media. Misuse in this context would
also include things like turning an aerosol product into a ‘flamethrower’. We need to ensure
that young people are aware of the risks associated with aerosols, including fire/explosions
and intentional inhalation.
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Have you seen the misuse of aerosol
cans in any of these places?
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England collects statistics on the misuse of aerosols through the biennial Smoking, drinking
and drug use amongst young people in England report. The most recent report was
published in October 2024, measuring use up to 2023. The report indicated that 2.6% of
young people in England between 11 and 15-years-of-age experimented with gases/solvents
at least once in the previous year. Statistics for the younger age groups is higher, as shown
in the chart below. Use in the 11 to 12-year-old age group continues to be higher than
cannabis.

Proportion of pupils who have taken individual
drugs in the last year, 2023, by age

16
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8
6
4
S [ S | .
o M -
11 years 12 years 13 years 14 years 15 years
B Cannabis M Glue, gas, aerosols or solvents Nitrous Oxide Poppers

The risk of immediate death associated with the intentional inhalation of gases and solvents
is unique as these substances are used the most by the younger ages. It is vital that they
receive the information that will help them to make good choices.

We expect to see updated figures for young people’s usage of gases and solvents in England
to be published later this year. Through our professional training sessions, we have found
services on the ground have reported seeing increases in young people accessing support for
gas and solvent use. We will be able to report on this in more detail next year.
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In 2025/26 Re-Solv delivered prevention sessions to over 8,700 young people in the areas
where we receive funding to deliver these sessions, and reached at least 5,000 more through
resource distributions. Young people need fact-based information delivered in a context that
is safe and helpful and allows them to ask questions and have meaningful discussions with
adults and their peers. It is essential that young people are equipped to make good decisions
at as young an age as possible. Our sessions help them to do this.

Re-Solv school's feedback 2025/26
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0% | | — [ |
Has this session been Do you feel you now know | know where to go to get
useful? more about these more information, help and
substances and their support if | need it
effects?

B Agree M Disagree

Feedback from our school sessions is excellent, with over 90% of young people reporting that
they found the sessions useful and now know where to go for help should they need it.

Gas and solvent use mortality updated

Deaths associated with the intentional inhalation of gases and solvents in the UK have been
recorded publicly for many years. However, the most recent year recorded by the Office for
National Statistics (ONS) for England and Wales had been 2020, and our requests for updates
had been declined. In 2025 the figures were finally updated to 2024 following years of
advocacy from Re-Solv. This is a major achievement and big step forward in the provision of
accurate up-to-date information.

The new ONS report for England and Wales used a slightly different methodology to the
previous report. Although very similar, we have differentiated these two reports in the data
below.

We have continued to receive figures on deaths associated with gases and solvents from
National Records Scotland (NSR), as well as from the Northern Ireland Statistics and Research
Agency (NISRA). Those deaths are combined here with the recent ONS report to provide an
overview on the mortality associated with the intentional inhalation of gases and solvents
across the UK.
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Deaths associated with gas and solvent use
UK, 2001-2024
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Following a period of general reductions is deaths associated with gases and solvents, 2024
saw an increase to 53 deaths from 44 deaths in 2023 and 40 deaths in 2020. This increase is
attributable to England only as deaths across the other three countries went down.

Deaths associated with gas and solvent use,
England, 2001 to 2024
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The mean age of people dying from the intentional inhalation of gases and solvents
continues to increase. In 2024 the mean age in England and Wales was over 44-years-old,
compared to just under 36-years-old in 2016. This age increase matches the profile of the
people using butane gas that Re-Solv supports. We do not receive data on the mean age of
death from NRS or NISRA.
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Mean age of death from gas and solvent use
England & Wales, 2001-2024
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The majority of deaths continue to be associated with gas fuels, primarily butane gas in
cigarette lighter refills and aerosol products. The ONS provides a breakdown on substances
associated with deaths in England and Wales. Again, NRS and NISRA do not provide this
breakdown. There were 21 deaths associated with gas fuels in 2024, up from 16 in 2023.

Deaths associated with gas fuels, aerosols and

nitrous oxide, England and Wales, 2001-2024
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Deaths associated with nitrous oxide continue to increase. In 2023 and 2024 there were
nine deaths each year associated with nitrous oxide inhalation in England and Wales, up
from three in 2020. It is worth noting that these deaths would not include deaths associated
with driving accidents. As described above, we are aware of at least an additional 23 deaths
associated with traffic accidents attributable to nitrous oxide inhalation since 2023 in the
UK.
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Deaths related to Nitrous Oxide,
England and Wales, 2001-2024
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Sadly we are aware of at least three deaths of young people aged 14 or under in England from
aerosol inhalation in 2025. These deaths may be tied to social media challenges. We are
working with our partners to improve the information available to young people,
parents/carers and their local communities to ensure that these preventable and tragic
deaths do not happen again.

Structure, Governance and Management

Re-Solv Charity is a non-profit-making company limited by guarantee and a registered charity.
Its Company Registered Number is 1859082 and its Charity Registered Numbers are England
and Wales: 328732, Scotland: SC039981. It was incorporated on 26™ October 1984.

In 2025/26 Re-Solv had eight trustees, elected from our members and supporters. Each
trustee has a tenure of three years which may be extended by re-election.

Re-Solv operates a Finance Committee of up to three trustees plus the Director. The Finance
Committee oversees the financial and strategic direction of the charity and reports back to
the Trustee Board. The Trustee Board meet four times a year.

The Re-Solv trustees have continued working through the Charity Governance Code, and in
2025/26 completed the section on ‘Leadership’. The Board has now completed sections on
‘Equality, Diversity and Inclusion’, ‘Decision making, risk and control’ and ‘Board
effectiveness’. We plan to complete further sections in 2026/27.

Staff

Re-Solv’s chief executive is its Director, who reports to the Trustees and manages other
Re-Solv staff (six in 2025/26). During the 2025/26 year the bookkeeping role was contracted
out to a bookkeeping service.

Investment Policy

Re-Solv is a small charity and most of its income is spent in delivering its projects. However,
to maintain financial stability we assess any investment opportunities on an ongoing basis.
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The Finance Committee will monitor the reserves level regularly and may make small
investments when it is prudent to do so. Re-Solv currently has two investments with interest-
bearing ethical savings accounts.

Risk Management

The Trustee Board conducts an annual review of all financial procedures and of the major
risks to which the charity could be exposed. Re-Solv updates its Finance Policy annually. In
addition, the Finance Committee regularly reviews the charity’s financial position. Internal
control risks are minimised by the implementation of procedures for the authorisation of all
financial transactions. Re-Solv follows Charity Commission good practice guidance on all
financial activities. Re-Solv has an up-to-date Health and Safety Policy for staff, volunteers,
clients and visitors, as well as a current Child and Vulnerable Adult Protection and
Safeguarding Policy. All staff and trustees complete Safeguarding training at least every three
years, and all staff members are DBS checked every two years.

Funders

The Re-Solv Trustees thank all those whose generous financial contributions supported the
work of Re-Solv in 2025/26 including: The British Aerosol Manufacturers’ Association, The
Corra Foundation, Garfield Weston, Lloyds Bank Foundation, The National Lottery Community
Fund, The National Lottery Awards for All England, North Northamptonshire Council, The
Scottish Government, Stafford Borough Council, The Staffordshire Council of Voluntary Youth
Services, Unilever PLC, West Northamptonshire Council, and many individual donors.

Many of these are repeat funders and we want to express our gratitude for continuing to
support our work, often over many years.

Reserves Policy

Re-Solv operates with a reserves policy which is reviewed and updated annually. Re-Solv has
a target of approximately 6 months’ running costs for the charity. It is necessary for Re-Solv
to hold sufficient reserves in order to ensure the sustainability of the charity as a going
concern. Re-Solv is currently operating within this target.

We have designated £65,000 to contingency funds to reflect the risks of unplanned closure,
spending commitments and potential liabilities that help to address the risks to Re-Solv’s
beneficiaries, staff and volunteers. This leaves Re-Solv with £113,389 in free reserves. The
trustees are keen to take a prudent approach and ensure Re-Solv is in the best position to
respond to any situation. These contingency costs form a key element of Re-Solv’s risk
management and contingency planning.

For and on behalf of the board

Michael Spellman, Chair

Re-Solv, Philanthropy House
Priestly Court, Staffordshire Technology Park
Stafford, ST18 OLQ, Dated ‘-I-,"{ I‘ZG
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